CUSTOMER INFORMATION FORM
[] New [] Update Today's Date: |

Customer Mame:

Business Name:

Physical Address:

Mailing Address:

Cell Phone: Other Phor

Email Address:

How did you hear about us?

SERVICE AUTHORIZATION AND LIABILITY WAIVER: | hereby authorize the above repair work including
the necessary parts and materials set forth. DRTE employees may operate my vehicle as needed for
repair, inspection, testing, or delivery at my risk. An express mechanics lien is acknowledged on my
vehicle to secure the number of repairs thereto. It is agreed and understood the repair facility will not
be held responsible for loss or damage to the vehicle or articles therein in case of fire, theft, accident, or
from any other cause beyond our control.

TERMS: Payment is due at the time of service unless otherwise approved by the President. Invoices not paid at the time of service are
subject to a 10% per day fee until paid in full. Storage charges of $25 per day are charged on all vehicles that are not picked up
within 48 hours of completion. Credit Card Transactions are assessed an additional 3% fee (Amex 4%). Rate is $185 / hour +
parts for standard in-shop or scheduled services. Emergency and Mobile Service Calls are $225 / hour + parts. Time is charged
from shop to repair / for the repair and back to shop. There is a $240 diagnostic computer fee, in addition to labor, if the job
requires the use of diagnostic/tuning equipment (code scanning, check engine light, etc.).

WARRANTY DISCLAIMER: Any warranties by a manufacturer are theirs, and not DRTE's. All parts and
accessories are sold, and all repairs and services are provided by DRTE as is. DRTE expressly disclaims all
warranties, express and implied. Customer shall not be entitled to recover from DRTE, any
consequential damages, damages to property, damages for loss of use, loss of time, loss of profit, or
income, or any other incidental damages.

Date:

Customer Signature

suppori@delriotruck.com -www.delriotruckandegquipment.com
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